You are invited'

Provider coding education

We’re thrilled to announce our ON24® platform for provider coding education and
learning! As a valued UniCare Health Plan of West Virginia, Inc. (UniCare) network provider,
we invite you to experience the new digital learning platform. You’ll simply register once to gain
access to all of the following:

e Live webcasts: learn from instructors and earn continuing education credits.

e On-demand videos: watch past webcasts at your convenience.

¢ Interactive modules: engage in learning activities and practice coding skills at your own

ace.
o E):oding guides: download handy references for accurate and complete coding.

UniCare provider coding education resources aim to help you:
¢ Improve member care: code and document correctly and comprehensively.
¢ Reduce denials: avoid common errors and fix them quickly.
e Meet quality standards: comply with coding and documentation requirements.
¢ Reduce medical records requests: ensure completeness and accuracy upfront.

Don’t wait — register now and unlock all the learning content! Don’t forget to like and
subscribe for more updates. To ensure the best experience, use the Google Chrome browser
when you access the ON24 platform at this link:

https://gateway.on24.com/wcc/eh/4109315/category/130097/wv-
unicare?partnerref=Webpost

Join us on the new digital platform today and take your learning to the next level!

If you have questions, call our Customer Care Center at 800-805-4589 or contact us at
https://provider.unicare.com.
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