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Electronic datainterchange overview

UniCare Health Plan of West Virginia, Inc. (UniCare) uses Availity* as its exclusive partner for managing all
electronic data interchange (EDI) transactions. EDI transactions include claim submission, eligibility and
benefit verification, claim status, authorizations, attachments, and electronic remittance advice.

Advantages of EDI:
e Process claims faster by submitting coordination of benefits electronically and fixing errors early with
in-system notification and correction.

¢ Reduce overhead and administrative costs by eliminating paper claim submissions.

How to register with Availity:
e Choose administrator to register your organization.
e Select the register button on the top of the page.
e Select your organization type and complete the registration process.
e Have administrator check email to verify account.

e Once account is verified, have administratoragree to the disclaimer, set up your security questions,
change password, and set up authorized users.

Use Availity for the following EDI transactions:
e Healthcare Claim: Professional (837P)
e Healthcare Claim: Institutional (8371)
e Healthcare Eligibility Benefit Inquiry and Response (270/271)
e Healthcare Services Prior Authorization (278)
e Healthcare Services Inpatient Admission and Discharge Notification (278N)
e Healthcare Claim Payment/Advice (835)
e Healthcare Claim Status Request and Response (276/277)
e Medical Attachments (275)

UniCare’s EDI payer ID in Availity:
e 380314

Submission options for Availity EDI Gateway:
e Use EDI clearinghouse for direct submitters, which requires practice management or revenue cycle
software.
e Work with your existing clearinghouse or billing vendor to ensure connection to the Availity EDI
Gateway.

* Availity, LLC. is an independent company providing administrative support services on behalf of UniCare Health Plan of West Virginia, Inc.
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Electronic remittance advice
Electronic remittance advice (ERA) (835) allows for a faster, more efficient, and cost-effective way for
providers to do business and eliminates the need for paper remittance reconciliation.

Log in to Availity to register and manage ERA account changes with these three easy steps:
1. Select My Providers.
2. Select Enrollment Center.
3. Select Transaction Enrollment.

Note: If you use a clearinghouse or billing vendor, please work with them on ERA registration and receiving
your ERAs.

Electronic funds transfer
Electronic claims payment through electronic funds transfer (EFT) is a secure and fast way to receive payment,

reducing administrative processes. An EFT deposit is assigned a trace number that is matched to the 835 ERA
for simple payment reconciliation. To register and manage EFT accounts and changes, go to EnrollSafe.

EDI resources:

e Availity EDI connection service startup guide: This guide includes information to get you started with
submitting EDI transactions to Availity, from registration to ongoing support.

e Availity registration page: Availity registration page for users new to Availity.

e Washington Publishing Company: Claim adjustment code descriptions (X12) used on EDI
transactions.

e EDI companion guides: UniCare-specific EDI companion guides.

e Availity EDI companion guide: This Availity EDI guide supplements the HIPAA Technical Report
Type 3 (TR3) and describes the Availity Health Information Network environment, interchange
requirements, transaction responses, acknowledgements, and reporting for each of the supported
transactions as related to Availity.

Contact Availity
If you already have an account and need support, log in and submit a ticket 24/7 or call
Availity Client Services at 800-282-4548 from 8 a.m. to 8 p.m. Monday to Friday ET.

Email is the quickest and most direct way to receive important
/——\ information from UniCare Health Plan of West Virginia, Inc.

To start receiving email from us (including some sent in lieu of fax or mail), submit your
information using the QR code to theright or via our online form (https://bit.ly/3EC5pWx).



https://apps.availity.com/availity/web/public.elegant.login
https://enrollsafe.payeehub.org/
https://apps.availity.com/availity/documents/EDI_ConnectionServices_QuickStartGuide.pdf?j=595156&sfmc_sub=125122658&l=5421_HTML&u=52237261&mid=7241496&jb=0
https://www.availity.com/provider-portal-registration
https://x12.org/codes
https://www.provider.unicare.com/west-virginia-provider/resources/provider-training-academy
https://www.availity.com/documents/edi%20guide/edi_guide.pdf?cacheBust=1561475494
https://bit.ly/3EC5pWx

